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2019 Year-End Shipping Schedule for Rothco, UPS and FedEx

Wednesday, November 27, 2019 (Day before Thanksgiving)

e Rothco: Normal Business Hours

e UPS: Normal pickup and delivery service. All UPS Next Day Air® packages picked up today will be
scheduled for delivery on Friday, Nov. 29. UPS 2nd Day Air® packages picked up today will be
scheduled for delivery on Monday, Dec. 2 (except those processed and labeled for delivery on
Saturday, Nov. 30).

e FedEx: FedEx Express (Modified Service - Early on-call pickups in some areas), Ground, Home
Delivery and Smart Post Normal Service

Thursday, November 28, 2019 (Thanksgiving)

e Rothco: Closed
e UPS: No UPS® pickup or delivery service
o FedEx: No FedEx pickup or delivery

Friday, November 29, 2019 (Day After Thanksgiving)

e Rothco: Open Normal Business Hours

e UPS: Normal Pickup and Delivery Service

e FedEx: FedEx Express (Modified Service - Early on-call, adjusted regular pickups and drop box
closings in some areas), Ground, Home Delivery and Smart Post Normal Service

Monday, December 16, 2019

e Rothco — Last day for retail purchases to ensure UPS ground delivery before Christmas

Thursday, December 19, 2019

e Rothco — Last day for retail purchases to ensure UPS express delivery before Christmas
Tuesday, December 24", 2019 (Christmas Eve)

e Rothco: Closed

e UPS: Normal delivery service. Pickup service available only for Air and international Air*
packages if prearranged by Thursday, Dec. 19. UPS On-Call Pickup service and UPS Drop Boxes
are available for Air and international Air packages.

o FedEx: FedEx Express (Modified Service - Early station, on-call pickups and drop box closings in
some areas), Ground, Home Delivery and Smart Post Normal Service

Wednesday, December 25, 2019 (Christmas)

e Rothco: Closed
e UPS: No UPS® pickup or delivery service
o FedEx: No FedEx pickup or delivery



Tuesday, December 31%, 2019 (New Years Eve)

e Rothco: Open Till 3 pm (EST)

e UPS: Delivery of UPS Air and international Air* packages only. Pickup service available only for
Air and international Air* if prearranged by Fri., Dec. 27. UPS On-Call Pickup service and UPS
Drop Boxes available for Air and international Air* packages.

o FedEx: FedEx: FedEx Express (Modified Service - Early on-call and drop box pickups in some
areas), Ground, Home Delivery and Smart Post Normal Service

Wednesday, January 1%, 2020 (New Years Day)

e Rothco: Closed
e UPS: No UPS® pickup or delivery service
e FedEx: No FedEx pickup or delivery

Additional Info from UPS

A limited number of UPS 2nd Day Air® packages tendered Dec. 16-18 and UPS 3 Day Select® packages
tendered Dec. 16-17, and with certain origins and destinations, may require an additional day in transit.
The most up-to-date transit time details will be available at ups.com/ctc at the time of shipping.

The UPS Service Guarantee is suspended for all UPS® Ground shipments picked up or scheduled for
delivery Dec. 2-Dec. 24. From Nov. 25-Dec. 27, a limited number of UPS® Ground and UPS® Standard
packages, with transit times of three or more days, and with certain origins and destinations, will require
additional time in transit.

On UPS holidays — Nov. 28, Dec. 25, and Jan. 1 — there is no movement of any packages tendered to
UPS, regardless of the date of tender.

Click here for more information on UPS Holiday Schedule

Click here for more information on FedEx Holiday Schedule



https://www.ups.com/assets/resources/media/en_US/2019-Holiday-Schedule.pdf
https://www.fedex.com/content/dam/fedex/us-united-states/services/HolidaySchedule.pdf

